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In an effort to narrow the digital divide in Malawi, the Malawi University of Business and Applied Sciences (MUBAS), through the Department of Computer Science and Information Systems (CSIS), has trained 40 Digital Inclusion Advocates on October 12, 2025, at the MUBAS Main Campus in Blantyre.
The training, facilitated by Dickson Chinguwo, a lecturer in the CSIS Department, was conducted under the Inclusive Digital Transformation in Malawi (IDT4M) Project, a joint initiative between the United Nations Development Programme (UNDP) and the Government of Malawi.
According to Chinguwo, the initiative aims to promote digital inclusion by equipping local advocates with the knowledge and skills to help communities embrace technology and e-services.
“Within this project, one of the key components is Information, Communication and Technology (ICT) advocacy, we have recruited and trained advocates who will go into their respective communities to promote the use of ICT, since the government is pushing for e-services, it is important that people across different communities are equipped to use these services effectively,” he said.
He further said that digital literacy gap still exists in many areas and the training is designed to address that gap by teaching practical digital skills that people can apply in their everyday lives.
One of the participants, Hendrina Mbumba said she is ready to use the knowledge gained to empower and help others.
“This training has given us the tools to make a real difference, we are now ready to go into our communities and share this knowledge so that no one is left behind in the digital era,” Mbumba said.
Currently, the project is focusing on Mwanza and Mangochi districts, where the newly trained advocates will lead digital awareness campaigns and community training sessions, particularly in social media use, mobile money platforms, email communication, internet navigation, and digital device maintenance, among others.
